FJR ADVISORS, INC
NEVERCOLDCALL.COM
RETURN AUTHORIZATION FORM
IMPORTANT: Please review the following return instructions to make sure you
understand them before returning your product.
ADDRESS FOR RETURNS:
FJR Advisors, Inc.
ATTN: Returns Dept.
4610 Prime Parkway
McHenry, IL 60050
- PLEASE use tracking on your return shipment!!! We cannot stress this enough.
Packages are lost more often than you might imagine, and if yours is lost and you can't
provide a tracking number to show that you really did send it back, we can't process
your return.
- DO NOT use an economy service like Media Mail or Parcel Post, because they can
take up to two weeks or even longer and you may miss your 30-day trial deadline.
- All 30-Day Free Trial returns must be received by us no later than 30 days from your
original purchase date. This policy exists because you get instant download access to
the PDF version of the book when you order. If we receive it after 30 days, we'll still
refund your charge, but a 15% processing & restocking fee will apply.
- All other returns (non-trial) must be received by us no later than 90 days from the
original purchase date of the product. Also please note that a 15% restocking fee
applies to all non-trial returns, and on all free trials received by us later than 30 days
from your order date.
- We do not reimburse shipping on returned merchandise nor do we provide return
shipping labels.
- All shipping charges are non-refundable.
- Refunds can only be issued to the credit card originally used to purchase. We do not
issue refund checks - no exceptions! We cannot issue a refund if your credit card used
to make the original purchase has been cancelled or has expired. This policy is in
place to protect us from the increasingly common criminal act of receiving a refund
check, then disputing the original charge in order to fraudulently obtain two refunds
from us. Unfortunately, this is becoming a common crime committed against internet
merchants; therefore we no longer issue checks.

Order Number (required) _____________________________________
(This is the Internet order number you received via email, NOT the warehouse order
number that was listed on the packing slip you received with your order. It is in your
receipt e-mail.)

Order Date _____________________ Today’s Date ________________
Full Name __________________________________________________
Company___________________________________________________
Billing Address _____________________________________________
City ________________________________ State/Prov ____________
ZIP or Postal Code __________________________________________
Country ____________________________________________________
Shipping Address (if different) _____________________________
City ________________________________ State/Prov ____________
ZIP or Postal Code __________________________________________
Country ____________________________________________________
Telephone __________________________________________________
Email Address _______________________________________________
(This must be the same email address that was used on your order.)
Method of Payment (check one only): ____ Visa ____ MasterCard
____ American Express ____ Discover

I hereby affirm that all information provided on this form is true and correct. I authorize
FJR Advisors, Inc. to credit my credit card account for the total amount of my original
purchase, less shipping and a 15% restocking/processing fee if this is not a 30-day trial
return, or if this is a 30- day trial order that is being returned after 30 days. I understand
that I will be responsible for a total fee of 15% of the product cost if I refuse delivery of
the product or return it to FJR Advisors, Inc’s corporate office in Texas, instead of to the
address provided on this form. I understand that I will not be reimbursed for shipping
charges and packaging materials to return the product to FJR Advisors, Inc. and that
FJR Advisors, Inc. does not provide return labels for that purpose.

Signature ____________________________________ Date __________
Print Name __________________________________________________
Please ship your return to:
FJR Advisors, Inc.
ATTN: Returns Dept.
4610 Prime Parkway
McHenry, IL 60050
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